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ExxonMobil Foundation Educational Matching Gift Program 
 

Select Request a Match on the bottom of the home page or choose Educational Matching Gift Program 
from the navigation bar at the top of the screen. 
 
From the Educational Matching Gift Program page, select Request a Match, and you may search for an 
organization under Organization Search.  
 

 
 
Further down the page, you may view Educational Matching Gifts History, Matching Gifts Donor Balance, 
or My Nominations. This will show you nominations for all three programs. 
 
1. Search for an Organization 
 
2. Enter the Organization Name. If you wish to narrow down the search results, you may also perform an 

advanced search by State, City and/or Tax ID. 

 
 

3. Select Search. 
 
4. Find your organization. If your organization has a Select link in the Action column, you may choose this 

to request a gift. If a Nominate link is provided in the Action column for your organization, you must 
provide the information requested to nominate that organization for the ExxonMobil Foundation’s 
review. See the Error! Reference source not found. document for more information. 
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5. Select “yes” or “no” for Was your donation paid to the school? 
 
6. Select “yes” or “no” for Did you receive any benefit for your donation? 
 
7. Enter the Gift Date (the date of your donation). 
 
8. Enter the Gift Payment Method (cash/check, credit card, stock) 
 
Enter the Gift Amount.
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9. Enter the Match Amount Requested. This should be the amount you donated to the school. The 
CyberGrants system will create a match with the appropriate matching gift total based on donor type. 

 
10. Select a Match Designation to specify a specific department or school / college the gift is intended for. 
 
11. Enter the Donor’s Affiliation with the College / University, i.e. who attended / is attending the College 

/ University to which the donation is being sent to.  
 

 

 
 

12. To proceed, you must review the certification statements on the screen and certify that the donation is 
eligible for an Educational Matching Gift by checking the box. 

 
13. Choose Save and Proceed button to proceed with the request. 
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14. Confirm the accuracy of the information provided on the Review Information page. 
 
15. Choose Make a Change to return to the previous step if any information appears to be incorrect, or 

choose Submit to begin the review process for your Educational Matching Gift request.  
 
16. After Submitting, you are presented with a Confirmation page.  
 
17. The confirmation email will be sent directly to the organization to confirm the gift. 
 

Matching Gifts Giving History 
 

Your history of previously submitted match requests and their current payment status are displayed on the 
Educational Matching Gift page. All gifts are displayed here from pending confirmation, confirmed, 
scheduled for payment, or paid. 

 
Matching Gifts Donor Balance 
 

The matching gift donor balance displays the current number of matching gift transactions, the total match 
amount, and the employee giving balance.  
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ExxonMobil Foundation Individual Volunteer Involvement Program 
 

Select Request an Individual Volunteer Involvement Program Grant at the bottom of the home page or 
choose Individual Volunteer Involvement Program from the navigation bar at the top of the screen. 
 
From the Individual Volunteer Involvement Program page, select Request a Volunteer Involvement 
Program Grant. You may search for an organization under Organization Search. 
 
Further down, you may view Volunteer Grant History, Volunteer Donor Balance, or My Nominations. This 
will show you history and balance for both individual and team programs, and nominations for all programs. 
 

 
 
18. Search for an Organization. 
 
19. Enter the Organization Name. If you wish to narrow the search results, you may also select Advanced 

search by State, City and/or Tax ID/EIN. 
 

 
 

20. Select Search. 
 
Find your organization. If a Select link appears in the Action column for your organization, you may choose 
this for a gift. If a Nominate link appears in the Action column for your organization, you must provide the 
information requested to nominate the organization for ExxonMobil Foundation review. Please see the 
Error! Reference source not found. instructions for more information. 
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21. Enter Volunteer Start Date and End Date 
 
22. Enter the number of Hours Volunteered. Please note that a $500 volunteer grant will only be generated 

after at least 20 hours of eligible volunteer activity have been performed. 
 
23. The Hours to Match field will automatically fill based on how many hours volunteered. 
 
24. Select the appropriate Description of your volunteer work from the drop-down menu. Please note: You 

must choose the field that is most closely aligned with your volunteer activity.  
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25. Enter the Grant Designation. This is only required if there is a specific department and/or purpose you 

would request that a volunteer grant be directed toward at the organization. This information will be 

passed on to the charity to use where you designated.  

 

Please note that per the program’s guidelines, it is ExxonMobil’s policy that employees and retirees 

avoid any real or potential conflict of interest between their own personal interests and those of the 

ExxonMobil Foundation. Any questions regarding potential conflicts should be directed to the 

employee’s supervisor or the ExxonMobil Foundation. 

 
26. If this volunteer activity was performed by another eligible volunteer, such as a spouse or dependent 

child between the ages of 12 and 21, please enter the Volunteer’s Full Legal Name. 
 
27. To proceed, you must review and confirm the certification statements on the screen by checking each 

box. 
 
28. Choose Save and Proceed button to proceed with the request.  

  
 

29. Confirm the accuracy of the information provided on the Review Information page. 
 
30. Choose Make a Change button to return to the previous step if any information appears to be incorrect, 

or choose Submit to begin the review process for your volunteer grant request.  
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31. After Submitting, you are presented with the Confirmation page.  
 
32. The confirmation email will be sent directly to the organization to confirm the hours volunteered. 

 
Volunteer Grant History 
 

A history of your previously submitted volunteer grant requests and their current payment status are 
displayed on the Individual Volunteer Involvement Program page. All individual and team grants are 
displayed here from pending confirmation, confirmed, scheduled for payment, or paid. 
 

Volunteer Donor Balance 
 

The volunteer donor balance displays the donor’s current year volunteer grant transactions, the total match 
amount based on each program type, and the donor’s match balance for the year.  
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ExxonMobil Foundation Team Volunteer Involvement Program 
 

Select Request a Team Volunteer Grant at the bottom of the home page or choose Team Volunteer 
Involvement Program from the navigation bar at the top of the screen. 
 
From the Team Volunteer Involvement Program page, select Request a Team Volunteer Grant. You may 
search for an organization in the Organization Search. 
 
Further down, you may view Volunteer Grant History, Volunteer Donor Balance, or My Nominations. This 
will show you history and balance for both team and individual programs, and nominations for all programs. 
 
** Please Note: Requests for Team Volunteer Grants should only be completed by the team captain. ** 
 

 
 

1. Search for an Organization. 
 
2. Enter the Organization Name. If you wish to narrow the search results, you may also select Advanced 

search by State, City and/or Tax ID/EIN. 
 

 
 

3. Select Search. 
4. Find your organization. If a Select link appears in the Action column for your organization, you may 

choose this to request a gift. If a Nominate link appears in the Action column for your organization, you 
must provide the information requested to nominate the organization for ExxonMobil Foundation 
review. Please see the Error! Reference source not found. instructions for more information. 
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5. Begin by adding all of your employee team members in the drop down highlighted at the top of the 

page. Remember, at least five eligible participants must be on your team to request a volunteer grant. 
Please refer to the program guidelines for more information. 

 
 

 
 
6. The screen should appear as above. If you are adding another eligible volunteer (spouse, dependent child 

12-21), please click the Add Other Volunteer button.  
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7. If you are adding an eligible family member, you must provide the information above. First Name, Last 

Name, E-mail Address (if applicable) and Relation to Donor (“Donor” is the team captain). Click Save.  
 
8. Once the volunteer team has been created in the system, complete the Volunteer Start Date and 

Volunteer End Date fields for all team members. Please note that these dates must be the same for 
every member of the team. 

 
9. Complete the Hours Volunteered field for every member of the team. The hours must total at least 20 

to request a volunteer grant. Please only make one grant submission for each team, regardless of the 
number of hours. For every eligible 20 hours submitted by a team, a $500 grant will be provided to 
organization for which your team volunteer after the request for a grant is approved.  

 

 

 
 
 

10. All of the fields in the table shown above must be completed. Once complete, click Save and Proceed.  
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11. A unique Team ID will be automatically assigned, which will enable tracking. 
 
12. The Total Hours Volunteered by your team will also be shown based on the information you provided 

on the previous page, as well as Total Matchable Hours Volunteered (the number of hours matchable 
for the volunteer grant). Reminder: a $500 donation will be made to the organization for every 20 hours 
of eligible volunteer time submitted by a team after the ExxonMobil Foundation has approved the 
request for a grant. 

 
13. In the Description field, provide a concise, but detailed, summary of the team’s volunteer activity. Please 

refer to the program’s guidelines for information regarding team activity and grant eligibility. 
 
14. To proceed, you must review and confirm the certification statements on the screen by checking each 

box. 
 
15. Choose Save and Proceed button to proceed with the request.  
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16. Confirm the accuracy of the information provided on the Review Information page. 
 
17. Choose Make a Change button to return to the previous step if any information appears to be incorrect, 

or choose Submit to begin the review process for your volunteer grant request.  
 
18. After Submitting, you are presented with a Confirmation page.  
 
19. The confirmation email will be sent directly to the organization to confirm your team’s activity and the 

hours volunteered. 
 
20. You may exit the screen after completing this step. The status of your request for a grant will be 

communicated to you via email. 
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Volunteer Grant History 
 

Your history of previously submitted volunteer grant requests and their current payment status are displayed 
on the Individual Volunteer Involvement Program page. All individual and team grants are displayed here 
from pending confirmation, confirmed, scheduled for payment, or paid. 

 
Volunteer Donor Balance 
 

The volunteer donor balance displays the donor’s current year volunteer grant transactions, the total match 
amount based on each program type, and the donor’s match balance for the year.  
 
 

 
 
 
 
 



 

Effective January 2022 (reflects transition from EasyMatch)    1 

 

 
 
 

ExxonMobil Foundation Educational Matching Gift Program Guidelines 
 

 
The ExxonMobil Foundation’s Educational Matching 
Gift Program is intended to encourage support for 
accredited U.S. institutions of higher education by 
employees, retirees and surviving spouses. Eligible gifts 
up to a maximum of $7,500 per donor, per calendar 
year, may be matched by the ExxonMobil Foundation 
at a 2-to-1 basis for current company employees and 
outside directors, and on a 1-to-1 basis for retirees, 
surviving spouses and former outside directors. 
 

It is the responsibility of donors to read, understand 
and comply with the guidelines and restrictions below 
prior to requesting a matching gift. ExxonMobil’s 
Standards of Business Conduct apply to all employees. 
 

General Guidelines 
 

 The Educational Matching Gift Program is focused 
on supporting educational activities, not social or 
athletic programs and organizations. Contributions 
made to fraternities, sororities or other social clubs 
and affiliated alumni organizations; booster clubs; 
and athletic teams, clubs or facilities are not eligible 
for educational matching gifts. 

 

 Donations must be made directly to the college or 
university, namely to the parent institution, not a 
sub-unit of the institution or separately 
incorporated group or organization acting as a 
conduit of funds to the institution. Donations made 
to general purpose foundations directly affiliated 
with some state-supported colleges and 
universities, however, are eligible. 

 

 Donors wishing their personal gifts to be used for a 
specific educational purpose or particular sub-unit 
at an eligible institution such as an academic 
department, program or fund, should indicate such 
a preference in the relevant section of the online 
application form. Note, however, that the 
Foundation’s matching gift to the institution is 
always provided unrestricted and not earmarked; 
the institution is only advised to use the 
Foundation’s matching gift payment for 
educational purposes and it is not directed to apply 
the matching donation to specific entities within 
the institution. 

 

 The Foundation’s matching gift will be based on an 
actual donation, not a pledge or multi-year 
commitment made by the donor. Donors shall not 
enter into agreements or make commitments on 
behalf of the ExxonMobil Foundation. 

 

 Each donor gift must be a minimum of $50 payable 
by check, credit card or in publicly traded 
securities. 

 

 Institutions receiving donations in association with 
the Educational Matching Gift Program have 90 
days from the date a donation is received to certify 
and communicate its eligibility. 

 

Eligible Donors 
 

 Regular employees of Exxon Mobil Corporation or 
its affiliates that operate in the U.S., including U.S. 
domestic employees on expatriate assignments; 

 

 Retirees, and current and former outside directors 
of Exxon Mobil Corporation, Exxon Corporation or 
Mobil Corporation; 

 

 Surviving spouses of deceased employees and 
retirees of the companies referenced above, as 
defined by ExxonMobil Human Resources; and 

 

 Non-U.S.-payroll employees while on assignment 
in the U.S. with Exxon Mobil Corporation 
consolidated affiliates. 

 

The donor must attest that he or she has a personal 
affiliation with the college or university, as a current or 
former attendee, or graduate of the college or 
university; the spouse or parent of an attendee or 
graduate; or has been or currently is a member of its 
faculty, administration or board of trustees. Personal 
affiliation does not extend to branch universities or 
facilities. 
 
Eligible Recipient Institutions 
 

Accredited, degree-granting, not-for-profit colleges 
and universities, including business, law and other 
graduate schools, that are physically located in the U.S. 
and exempt from Federal taxes are eligible. 
 

https://corporate.exxonmobil.com/-/media/Global/Files/who-we-are/Standards-of-Business-Conduct_apr.pdf
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The United Negro College Fund (UNCF), American 
Indian College Fund (AICF) and Hispanic Scholarship 
Fund (HSF) are also eligible recipients for gifts, with no 
requirement for a donor’s personal affiliation with 
those organizations. Contributions received by these 
funds are divided among member schools or programs 
for use as each deems appropriate. Donors may not 
designate these contributions for a specific college or 
university, program or particular type of student. 
 

Gifts to Colleges and Universities 
 

To be eligible for a match, a donation to a college or 
university must meet all of the following conditions, in 
addition to the General Guidelines above: 
 

 The gift must be a charitable contribution. Neither 
the donor nor any member of the donor’s 
extended family or other designated person may 
receive a gift or benefit of more than $50 value as a 
result of the donor’s contribution or the 
ExxonMobil Foundation’s matching gift. 

 

 Donations may be made in association with a class 
fundraising campaign, but should be paid directly 
to the college, university or general-purpose 
foundation associated with a state-operated 
college or university, not to or through an alumni 
organization or other third party. 

 

 The gift must be a personal contribution, not one 
made with funds received or collected from other 
individuals, groups or organizations for the 
purpose of making the gift. 

 

Gifts to Support Scholarships at Colleges and 
Universities 
 

Gifts designated for scholarships are eligible only if: 
 

 Participation in intercollegiate sports is not a 
criterion for eligibility; 

 

 Neither the donor nor any of his or her extended 
family benefits from the scholarship; 

 

 No one but faculty or administrators of the 
institution participate in selecting the recipients; 
and 

 

 The terms and conditions of the award are at least 
as restrictive as those used by the institution in 
awarding scholarships out of its general 
scholarship fund. 

 

Gifts Ineligible for ExxonMobil Foundation Matching 
 

Per, and in addition to, the restrictions outlined in the 
General Guidelines above, the Foundation will not 
match: 
 

 Gifts used to support intercollegiate athletics, 
including gifts applied to athletic scholarships and 
gifts applied to physical facilities that are used for 
intercollegiate athletics;  

 

 Gifts that in themselves or in combination with 
Foundation matching grants lead to the donor's 
receiving benefits of more than $50 value; 

 

 Gifts used to support non-educational facilities 
located at universities or colleges, such as 
hospitals, radio or television stations, or 
presidential libraries; 

 

 Gifts to support fraternities, sororities, or other 
social clubs whose membership is not open to all 
university students; 

 

 Gifts for the private benefit of specified individuals; 
 

 Tuition or payments made in lieu of tuition; 
 

 Gifts to provide scholarships or financial aid to 
individuals designated by the donor or selected by 
anyone other than official faculty or administrators 
of the institution; 

 

 Class or other dues; 
 

 Gifts made in lieu of pledges, tithes, or other 
financial commitments to a church or other non-
eligible institution; 

 

 Gifts of personal or real property (other than cash 
or securities); 

 

 Bequests, charitable remainder trusts and other 
types of deferred gifts; or 

 

 Gifts in the form of premiums on insurance under 
which the institution is a beneficiary. 
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Gift Application and Certification Process 
 

Process for Donors 
 

Applications to the ExxonMobil Foundation for an 
educational matching gift must be submitted online at 
www.cybergrants.com/exxonmobil/login on or before 
December 31 of that calendar year. If an application is 
found to be ineligible, an email will be sent to the 
donor declining the application based on program 
guidelines and restrictions. Donors may check the 
status of a grant online at 
www.cybergrants.com/exxonmobil/login. If you need 
assistance, please call (877) 807-0204. In calculating 
the $7,500 annual ceiling on a donor’s matching gift, 
the Foundation will assign each gift to the calendar 
year in which it was made. 
 

During the application process, the donor will be asked 
to certify compliance with the program guidelines and 
eligibility to receive an ExxonMobil Foundation match. 
After an initial review for eligibility, the donor will be 
advised of receipt of their application and of the 
Foundation’s intention to issue a matching grant. 
 

The Foundation’s matching gift payments are issued to 
colleges and universities during the spring of the 
subsequent year assuming all eligible matching gift 
applications are submitted on or before December 31. 
 

Process for Eligible Recipient Institutions  
 

Once a donation is received, either electronically or by 
mail, please log into CyberGrants’ agency portal at 
www.cybergrants.com/exxonmobil/npo to review the 
terms and conditions of the Educational Matching Gift 
Program as outlined above and verify the donation. 
The agency portal is a secure website that provides 
Educational Matching Gift Program recipient 
institutions with the ability to review and certify 
contributions.  
 

If your institution has previously used the agency 
portal, you will receive email communications at the 
address established on the agency portal advising that 
there are pending requests requiring verification. If the 
institution has not previously used the portal, it will 
receive a letter via U.S. Mail that provides login 
instructions.  
 

Your institution must electronically certify the donation 
via the agency portal before the ExxonMobil 
Foundation can provide a matching gift. 
 

Program Administration 
 

The ExxonMobil Foundation’s matching gift program is 
reviewed regularly and may be changed, suspended, 
revoked or terminated at any time. 
 

It is ExxonMobil’s policy that employees and retirees 
avoid any real or potential conflict of interest between 
their own personal interests and those of the 
ExxonMobil Foundation. Any questions regarding 
potential conflicts should be directed to the 
employee’s supervisor or the ExxonMobil Foundation.  
 

As a reminder, ExxonMobil’s Standards of Business 
Conduct apply to all employees. Non-compliance with 
program guidelines or falsification of information on an 
application may result in disciplinary action, up to and 
including termination of employment. 
 

The interpretation, application and administration of 
the program shall be determined by the ExxonMobil 
Foundation, and decisions shall be final. The chairman 
or president of the Foundation, at his or her sole 
discretion, reserves the right to examine and exclude 
organizations, gifts and participants as he or she 
deems appropriate. 
 

ExxonMobil reserves the right to audit institutional 
records and documents pertaining to this program and 
to request supporting donor documentation. 
 

If a matching grant is, at any time, found to have been 
generated by an ineligible donor gift, the Foundation 
will expect the return of its grant funds. 
 

The ExxonMobil Foundation reserves the right to 
suspend from the program any institution it believes 
has violated matching gift program guidelines. 
 

Questions regarding the program should be directed 
to exxonmobilsupport@cybergrants.com or (877) 807-
0204. 

https://www.cybergrants.com/exxonmobil/login
https://www.cybergrants.com/exxonmobil/login
http://www.cybergrants.com/exxonmobil/npo
https://corporate.exxonmobil.com/-/media/Global/Files/who-we-are/Standards-of-Business-Conduct_apr.pdf
https://corporate.exxonmobil.com/-/media/Global/Files/who-we-are/Standards-of-Business-Conduct_apr.pdf
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ExxonMobil Foundation Volunteer Involvement Program Guidelines 
 

 
The ExxonMobil Foundation’s Volunteer Involvement 
Program (VIP) is designed to encourage employees, 
retirees and other eligible participants to actively 
contribute their time and skills to charitable 
organizations, either individually or as a team, by 
providing grants to those organizations in association 
with time spent volunteering. The intent of the 
program is to encourage volunteerism through 
worthwhile and genuinely charitable activities in local 
communities. 
 

Volunteer activities performed in association with a 
request for a VIP grant should be consistent with 
ExxonMobil’s objectives to be a good corporate citizen 
and support organizations that benefit such areas as 
education, health and human services, conservation 
and the environment, and arts and culture. 
 

It is the responsibility of donors to read, understand 
and comply with the guidelines and restrictions below 
prior to requesting a VIP grant from the ExxonMobil 
Foundation. Individual volunteers and team leaders 
must certify their activities and attest to their 
compliance with these guidelines when submitting 
applications for grants. 
 

General Guidelines 
 

 The ExxonMobil Foundation may award a $500 
grant to an eligible, charitable nonprofit 
organization after an individual volunteer or team 
of volunteers contributes at least 20 hours of their 
time to the organization during a calendar year. 

 

 Eligible organizations may receive a maximum of 
$5,000 per calendar year of individual volunteer 
grants in addition to a $10,000 maximum per 
calendar year for team grants. 

 

 Eligible participants may apply for up to four 
individual grants per calendar year. These grants 
may be for the same or separate organizations as 
long as 20 hours of work is performed for each 
eligible grant request. 

 

 Team grants require at least five eligible 
volunteers, as defined below, working together at 
the same location at the same time for a combined 
total of at least 20 hours. There is no limit to the 
number of teams on which an eligible volunteer 
may participate. 

 

 Volunteer activities at nonprofit organizations may 
not be split into sub-projects in order to qualify for 
multiple team VIP grants. 

 

– For example: If five volunteers work for three 
consecutive days on a project for the YMCA, 
their activities are considered eligible for one 
grant for Team VIP purposes and are not 
eligible for three separate team VIP grants. 

 

 The VIP supports organizations that advance 
education or science; address community 
deterioration and juvenile delinquency; relieve the 
poor, distressed or underprivileged; help protect 
the environment; reduce neighborhood tensions; 
lessen the burdens of government; eliminate 
prejudice and discrimination; defend human and 
civil rights secured by law; and support arts and 
cultural activities. 

 

Eligible Grant Applicants 
 

The following are eligible to participate: 
 

 Regular employees of Exxon Mobil Corporation or 
its affiliates that operate in the United States; 

 

 Retirees from the above companies or 
predecessors Exxon Corporation and Mobil 
Corporation; 

 

 Spouses of employees and retirees, and their 
dependent children between the ages of 12 and 21 
(spouses and children may participate in the 
individual VIP as part of the four individual grants 
per employee or retiree per year, and also as part 
of a team); 

 

 Surviving spouses of deceased employees and 
retirees of the above companies; 
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 Current and former directors of Exxon Mobil 
Corporation; and 

 

 Non-U.S.-payroll employees while on assignment 
in the U.S. with Exxon Mobil Corporation 
consolidated affiliates. 

 

Eligible Activities and Recipient Organizations 
 

 Eligible recipient organizations must be charitable 
and recognized as tax exempt by the Internal 
Revenue Service under Section 501(c)(3) of the 
Internal Revenue Code (IRC) and have an Employer 
Identification Number (EIN), or be an 
instrumentality of a state or local government 
under IRC Section 170(c)(1). Public charities are 
included; private foundations are excluded. 

 

 Eligible activities and organizations include: 
– Accredited colleges and universities, and 

accredited K-12 private and public schools, as 
well as supporting organizations such as a PTA 
(Parochial / church-supported schools are 
eligible so long as the activities are not 
religious. Office and classroom assistance are 
eligible as long as the efforts do not benefit 
extracurricular activities.);  

– Educational tutoring or mentoring; 
– Community assistance, including food, shelter 

and clothing; 
– Assistance to the disabled and/or 

underprivileged; 
– Help for senior citizens; 
– Family crisis services and programs; 
– Health care, health volunteer services and 

cures for diseases; 
– Civic services, including disaster relief and 

emergency services, volunteer fire 
departments, community centers and services, 
and libraries; 

– Youth empowerment activities (including non-
school-affiliated athletics) for children ages 18 
and under; 

– Cultural organizations, including the arts, 
museums, public broadcasting, and cultural 
and historical societies, etc.; 

– Conservation and environmental programs, 
including the preservation and restoration of 
species and habitats; 

– Parks, nature centers and botanical gardens; 
and 

– Animal shelters and other established 
organizations that provide care to abused or 
abandoned animals. 

 

 Volunteer efforts associated with fundraising 
events may qualify for a VIP grant only if 
participation is open to the general public; the 
event is planned, organized and sponsored by the 
nonprofit organization; and ExxonMobil volunteers 
are assisting only with work necessary to put on 
the event, such as staffing registration tables, 
serving refreshments or cleaning up. Time spent 
raising donations, such as walking in a walk-a-thon 
or riding in bike-a-thon, are not considered 
volunteer work for VIP purposes. 

 

Ineligible Activities and Recipient Organizations 
 

 Ineligible recipient organizations include those not 
recognized as charitable and tax exempt under 
Sections 501(c)(3) and 170(c)(1) of the Internal 
Revenue Code, as referenced above. 

 

 Organizations whose primary missions are not 
charitable in nature are ineligible. Ineligible 
organizations include: 
– Hobby or other clubs such as genealogical 

societies, garden clubs, sportsmen and adult 
athletic clubs or teams, and other such 
organizations that do not serve purely 
charitable purposes; 

– Organizations with limited constituencies such 
as fraternities, sororities and other social clubs; 
alumni associations; business leagues and 
foreign language clubs; 

– Political organizations; 
– Religious activities associated with churches, 

synagogues and temples, etc., including 
missions and trips; 

– Organizations that pose a conflict of interest 
for employees or the company, may involve the 
company in perceived controversial issues or 
activities, or potentially expose ExxonMobil to 
reputational harm; 

– Non-accredited K-12 schools, universities or 
colleges;  

– K-12, university or college “booster clubs,” or 
similar organizations and activities that support 
athletics, cheerleading, drill teams, choirs and 
bands, class trips or other such activities not 
affiliated with an educational curriculum; and 

– Private foundations. 
 

https://www.irs.gov/charities-non-profits/charitable-organizations/exemption-requirements-section-501c3-organizations
https://www.irs.gov/charities-non-profits/charitable-organizations/exemption-requirements-section-501c3-organizations
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Grant Application and Payment Process 
 

Upon completing 20 hours of eligible volunteer 
service, an individual or team may begin the process of 
submitting a request for a VIP grant online at 
www.cybergrants.com/exxonmobil/login. Requests 
must be submitted within 90 days of completing the 
volunteer activity. 
 

An individual volunteer or team leader must complete 
all required fields and submit the request to the 
ExxonMobil Foundation via the CyberGrants website. 
The individual volunteer or team leader will receive an 
email confirming receipt of the grant request. The 
charitable organization will be contacted for 
certification that the volunteer services were received. 
If a grant is determined to be ineligible, an email will be 
sent to the individual volunteer or team leader 
indicating the decision to decline based on program 
guidelines and restrictions. Individual volunteers and 
team leaders may check the status of a grant online at 
www.cybergrants.com/exxonmobil/login. 
 

To facilitate grant payment, the Foundation asks that 
the recipient organization provide its Automated 
Clearing House (ACH) account information, which 
includes the organization’s name, its business address, 
and bank account and routing numbers. 
 

Program Administration 

 

The ExxonMobil Foundation’s Volunteer Involvement 
Program is reviewed regularly and may be changed, 
suspended, revoked or terminated at any time. 
 

It is ExxonMobil’s policy that employees and retirees 
avoid any real or potential conflict of interest between 
their own personal interests and those of the 
ExxonMobil Foundation. Any questions regarding 
potential conflicts should be directed to the 
employee’s supervisor or the ExxonMobil Foundation. 
 

As a reminder, ExxonMobil’s Standards of Business 
Conduct apply to all employees. Non-compliance with 
program guidelines or falsification of hours or other 
information on an application may result in disciplinary 
action, up to and including termination of employment. 
 

The interpretation, application and administration of 
the program shall be determined by the ExxonMobil 
Foundation, and its decision shall be final. The 
chairman or president of the foundation, at his or her 
sole discretion, reserves the right to examine and 
exclude organizations, grants or participants as he or 
she deems appropriate. 
 

ExxonMobil reserves the right to audit institutional 
records and documents pertaining to this program and 
to request supporting donor documentation. 
 

If a matching grant is, at any time, found to have been 
generated by an ineligible participant, activity or 
project, the Foundation reserves the right to request 
the return of its grant funds. 
 

Questions regarding the program should be directed 
to exxonmobilsupport@cybergrants.com or (877) 807-
0204. 

http://www.cybergrants.com/exxonmobil/login
https://www.cybergrants.com/exxonmobil/login
http://www.cybergrants.com/exxonmobil/login
https://corporate.exxonmobil.com/-/media/Global/Files/who-we-are/Standards-of-Business-Conduct_apr.pdf
https://corporate.exxonmobil.com/-/media/Global/Files/who-we-are/Standards-of-Business-Conduct_apr.pdf
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